COURSE TOPICS

4 Needs Assessment and Action Plan - English & French (Self-Paced)
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11 Leadership and Conflict Management in Settlement Practice (Self-Paced)

19 Cirisis Intervention for Settlement Practitioners (Self-Paced)
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Self-Paced

Audience: Settlement and Integration sector workers

Course Start Date Course End Date Registration Closing Date

May 4, 2026 June 15, 2026 April 26, 2026

Click here to register: https://aaisa.myabsorb.ca?KeyName=Needs Assessment NAAP


https://aaisa.myabsorb.ca/?KeyName=Needs_Assessment_NAAP

ﬁ”d Evaluation des Besoins et Plan
JF Pacei D'Action

Ce cours apportera aux praticiens de Ilétablissement les connaissances et les
compétences pratiques dont ils ont besoin pour mener etficacement des évaluations des
besoins et aider les personnes d'origines diverses a développer des objectifs
personnalisés et des plans d'action adaptés a leur culture et a leur expérience de vie afin

de répondre aux besoins de leurs clients en matiére d'établissement.

Audience: Settlement and Integration sector workers

May 4, 2026 June 15, 2026 April 26, 2026

Click here to register:


https://aaisa.myabsorb.ca/?KeyName=%C3%89valuation_NAAP_French
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Through this course, you will have a deeper understanding of leadership in the settlement
context, how to lead conflict towards transformation, your own identity as a leader and an
action plan for your continued development as a leader.

Audience: Settlement and Integration Sector Workers

May 11, 2026 June 22, 2026 May 3, 2026

Click here to register:


https://aaisa.myabsorb.ca/?KeyName=Leadership_Conflict_Transformation
https://aaisa.myabsorb.ca/?KeyName=Leadership_Conflict_Transformation

Crisis Intervention for Settlement
Practitioners
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Self-Paced

Audience: Settlement and Integration Sector Workers

Course StartDate @ Course End Date  Registration Closing Date

May 19, 2026 June 30, 2026 May 11, 2026

Click here to register: htips://aaisa.myabsorb.ca?KeyName=Crisis Intervention



https://aaisa.myabsorb.ca/?KeyName=Crisis_Intervention

	COURSE TOPICS
	Needs Assessment and Action Plan
	This six-module course equips settlement practitioners with skills to conduct needs assessments and develop culturally appropriate, individualized action plans to support diverse clients' settlement goals.
	Audience: Settlement and Integration sector workers

	Course Start Date
	Course End Date
	Registration Closing Date
	June 15, 2026
	April 26, 2026
	May 4, 2026
	Click here to register: https://aaisa.myabsorb.ca?KeyName=Needs_Assessment_NAAP

	Évaluation des Besoins et Plan D'Action
	Ce cours apportera aux praticiens de l'établissement les connaissances et les compétences pratiques dont ils ont besoin pour mener efficacement des évaluations des besoins et aider les personnes d'origines diverses à développer des objectifs personnalisés et des plans d'action adaptés à leur culture et à leur expérience de vie afin de répondre aux besoins de leurs clients en matière d'établissement.
	Audience: Settlement and Integration sector workers
	Course Start Date
	Course End Date
	Registration Closing Date
	June 15, 2026
	April 26, 2026
	May 4, 2026
	Click here to register: https://aaisa.myabsorb.ca?KeyName=Évaluation_NAAP_French

	Leadership and Conflict Management in Settlement Practice
	Through this course, you will have a deeper understanding of leadership in the settlement context, how to lead conflict towards transformation, your own identity as a leader and an action plan for your continued development as a leader.
	Audience: Settlement and Integration Sector Workers
	Course Start Date
	Course End Date
	Registration Closing Date
	May 3, 2026
	June 22, 2026
	May 11, 2026
	Click here to register: https://aaisa.myabsorb.ca?KeyName=Leadership_Conflict_Transformation

	Crisis Intervention for Settlement Practitioners
	This course equips staff with skills to identify and manage behaviors leading to crisis, build confidence in handling fear and anxiety, and follow a collaborative framework to support individuals in distress.
	Audience: Settlement and Integration Sector Workers

	Course Start Date
	Course End Date
	Registration Closing Date
	May 11, 2026
	June 30, 2026
	May 19, 2026
	Click here to register:  https://aaisa.myabsorb.ca?KeyName=Crisis_Intervention


