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Trauma-Informed Care (Self-Paced)

Understanding Culturally Safe Mental Health and Mental Wellness – English & French (Self-Paced)

COURSE TOPICS

Professional Roles and Ethics – English & French (Self-Paced)7

13

20



 Audience: Settlement and Integration sector workers

Professional Roles and Ethics 
Self-paced

This course explores the functions of Service Provider Organizations (SPOs)
and their relationship with community services. Participants will examine
settlement practitioners' roles, ethical guidelines, and practical issues like
boundaries, confidentiality, and conflict of interest.

Course Start Date Course End Date Registration Closing Date
April  7, 2026 May 19, 2026

Click here to register: https://aaisa.myabsorb.ca?KeyName=Professional_Roles_PRE

March 30, 2026

https://aaisa.myabsorb.ca/?KeyName=Professional_Roles_PRE


Rôles professionnels et éthique
professionnelleSelf-Paced

Les participants exploreront les fonctions des organisations de prestataires de
services (SPO) et leur relation avec les prestataires de services communautaires
généraux. Ils examineront les rôles, les responsabilités et les principes directeurs
des praticiens de l'établissement, ainsi que les principales questions éthiques : les
limites, la confidentialité et le consentement, et les conflits d'intérêts.

 Audience: Settlement and Integration sector workers

Course Start Date Course End Date Registration Closing Date
April  7, 2026 May 19, 2026

Click here to register: https://aaisa.myabsorb.ca?KeyName=Éthique_PRE_French

March 30, 2026

https://aaisa.myabsorb.ca/?KeyName=%C3%89thique_PRE_French


 Audience: Settlement and Integration sector workers

Trauma-Informed Care
Self-paced

This 4-part course helps settlement practitioners understand trauma, its impact on
newcomers, and introduces trauma-informed strategies for effective support. It
also addresses the emotional toll on practitioners and provides tools for their
wellbeing.

Course Start Date Course End Date Registration Closing Date
April  13, 2026 May 25, 2026 April 5, 2026

Click here to register: https://aaisa.myabsorb.ca?KeyName=Trauma_Informed_Care

https://aaisa.myabsorb.ca/?KeyName=Trauma_Informed_Care


Understanding Culturally Safe Mental
Health and Mental Wellness 

Audience:   Settlement and Integration Sector Workers

Self-Paced

Course Start Date Course End Date Registration Closing Date
April 20, 2026 June 1, 2026 April 12, 2026

This course explores diverse cultural perspectives on mental health, focusing
on culturally sensitive approaches and promoting self-awareness in
practitioners. It encourages stigma-free conversations and includes practical
examples to guide effective client support.

Click here to register: https://aaisa.myabsorb.ca?KeyName=Understanding_Culturally_MH

https://aaisa.myabsorb.ca/?KeyName=Understanding_Culturally_MH


Le cours explore diverses perspectives culturelles sur la santé mentale, en mettant l'accent sur
des approches culturellement sensibles pour soutenir les clients. Il favorise la prise de
conscience de soi chez les praticiens, leur permettant de réfléchir aux biais qui peuvent
influencer leurs services, et il s'efforce de promouvoir des conversations sans stigmatisation
sur le bien-être mental. Des expériences pratiques et des exemples concrets constituent la base
de cette formation.

Comprendre la santé mentale et le
bien-être mental culturellement

sécuritaires
Self-Paced

Audience:   Settlement and Integration Sector Workers

Course Start Date Course End Date Registration Closing Date
April 20, 2026 June 1, 2026 April 12, 2026

Click here to register: https://aaisa.myabsorb.ca?KeyName=Comprendre_la_santé_mentale

https://aaisa.myabsorb.ca/?KeyName=Comprendre_la_sant%C3%A9_mentale
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