
Professional Roles and Ethics

Audience:   Settlement and Integration Sector Workers

Self-Paced

Course Start Date Course End Date Registration Closing Date

April 15, 2024 June 3, 2024 April 5, 2024

Participants will familiarize themselves with the functions of Service Provider Organizations
(SPOs). They will consider the relationship between the functions of SPOs and the functions of
general community service providers. They will explore the roles and responsibilities of
settlement practitioners to examine guiding principles for settlement practitioner practice and
consider their applicability to settlement. Participants will also identify several relevant
Codes of Ethics documents and analyze three ethical/practical issues: personal/professional
boundaries; confidentiality and consent, and conflict of interest.

Click here to register: https://forms.office.com/r/QftksuNcDg
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