The COVID-19 pandemic marked a rapid shift in the newcomer-
serving sector, quickly transitioning services to virtual delivery models.
PROJECT The settlement and integration sector faced an array of challenges and
GAP barriers, but were able to implement innovative practices and utilize
existing strengths. There is significant opportunity to capture these
developments to support the capacity development and future of
service delivery across the sector, beyond the scope of the pandemic.
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AAISA members will be invited to
participate in information
gathering focus groups for each of
the focus areas (Language,
Employment, Community
Reception & Integration) to
identify the challenges,
opportunities, and innovations that
have arisen during the COVID-19
pandemic.

AAISA will develop multi-media capacity
building content tied to AAISA's certification
program.

A total of 6 resources will be created (two for each
focus group), designed to capture the learnings and
best practices shared throughout the focus group
meetings. This will also include one training video
per focus area with an associated quiz for
participants to demonstrate their learning, in
alignment with AAISA accreditation.
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This project is intended for AAISA Members to
harness the challenges and best practices

observed in the settlement and integration sector
throughout the course of the COVID-19
Pandemic.

Funded by:

Mperton



