
Individuals determined to be a refugee by an
organization and sponsored by a private or
community group to claim refuge in Canada.        

REFUGEEREFUGEE

Those who gain permanent residence through the federal skilled worker
program or family sponsorship.

Someone whose life will be at risk
if they return to their home
country. 

TEMPORARY RESIDENTTEMPORARY RESIDENT
Individuals given residence in Canada for a specific period of time this
includes Temporary Foreign Workers (TFWs) and those issued student visas,
temporary resident visas or temporary resident permits.

Individuals fleeing the war in Ukraine, given temporary
permanent residence status in Canada until they can safely
return to Ukraine.

GOVERNMENT ASSISTEDGOVERNMENT ASSISTED
REFUGEE (GAR)REFUGEE (GAR)

Individuals determined to be a refugee by an
organization and given permanent residence in
Canada with the assistance of the Canadian
Government.

HOW ARE NEWCOMERS
CATEGORIZED?

UKRAINIAN MIGRANTSUKRAINIAN MIGRANTS

IMMIGRANTIMMIGRANT

PRIVATELY SPONSOREDPRIVATELY SPONSORED
REFUGEE (PSR)REFUGEE (PSR)

REFUGEE CLAIMANTREFUGEE CLAIMANT
Individuals who have travelled into
Canada and have claimed refugee status
and are awaiting the Canadian
governments response to their claim. 



HOUSING ASSISTANCEHOUSING ASSISTANCE
Finding a rental property, navigating
the relationship with a landlord,
tenant rights, etc. 

English and French classes, language translation,
education, healthcare, childcare, etc.  

FINANCIAL LITERACYFINANCIAL LITERACY
Assistance filing taxes, information
on banking in Canada, applying for
benefits, etc. 

SETTLEMENT AGENCIES,
WHAT DO THEY OFFER?

CONNECTIONS TO OTHER SUPPORTSCONNECTIONS TO OTHER SUPPORTS

EMPLOYMENT SUPPORTEMPLOYMENT SUPPORT
Support transferring qualifications,
resume building, interview
preparation, etc.  

Every agency offers different programs, but below are the basic services
that you can find at settlement agencies along with the connections they
may be able to provide to other services. 

Orientation services, cross cultural
training, assistance with Canadian
documents, youth services, etc. 

CORE SETTLEMENT SERVICESCORE SETTLEMENT SERVICES

CASE MANAGEMENTCASE MANAGEMENT
A settlement agent works directly
with a newcomer to provide
support for their individual needs
and immigration status.

Creating space for the community to
interact with newcomers, providing
newcomers with information on the
community, access to community services,
etc. 

COMMUNITY INTEGRATIONCOMMUNITY INTEGRATION

DISCLAIMERDISCLAIMER



RESETTLEMENT ASSISTANCERESETTLEMENT ASSISTANCE
PROGRAM (RAP)PROGRAM (RAP)

Government Assisted Refugees
(GAR) to provide financial support
during the settlement process.

CANADA CHILD BENEFITCANADA CHILD BENEFIT
(CCB)(CCB)

Must be a Canadian citizen to
qualify. 

FINANCIAL AID, 
WHO IS ELIGIBLE?

CHILD CARE SUBSIDYCHILD CARE SUBSIDY
ALBERTAALBERTA

You, your partner, or the
child have permanent
residence status, working,
looking for work or you
or your child have a
disability and the child is
under 12 years of age. 

For full-time employees, whose workload was cut by 40%
or more a week to take care of someone who is critically
ill.

COMPASSIONATE CARE BENEFITCOMPASSIONATE CARE BENEFIT

IMMIGRATION LOANS PROGRAMIMMIGRATION LOANS PROGRAM
Loans for refugees to cover the cost
of transportation to Canada and
settlement costs, repayments must
begin after 12 months residing in
Canada.

Eligible to anyone with the right to
work in Canada, are unemployed, and
actively looking for work.

EMPLOYMENT INSURANCE (EI)EMPLOYMENT INSURANCE (EI)


